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U3A Sunshine Coast

A N N U A L  R E P O R T

“Our operations and financial standing are a true measure 
of our ongoing commitment to our U3A membership.”
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President’s Report

We are extraordinarily proud of our organization. Over 
the past 12 months, when other U3As either ceased 
operating or suffered a severe drop in membership 
numbers, U3A Sunshine Coast has held its own and 
continued to grow in what we have to offer our 
members. 
Bursary Awards
 Apart from the clear and obvious benefits of U3A Sunshine 
Coast to our student members, keeping us all mentally and 
physically fit and socially active, we can also be very proud of 
our annual contribution of three student bursaries to our host 
body, the University of the Sunshine Coast. 

Today we welcome this year’s chosen bursary awardees to 
our AGM: Leo Wiles, Abbey Abdul and Amy Stephenson, and 
I look forward to hearing a little about themselves and how 
their bursaries, of $2000 each will be of use to them.

Keynote Speaker
Professor Helen Bartlett, Vice Chancellor and President USC, 
previously the Vice-Chancellor and President of Federation 
University Australia in Ballarat, is chair of the Regional 
Universities Network. Professor Bartlett is a gerontologist 
who, during a period at the University of Queensland 
established the Australasian Centre on Ageing. 

Your executive members have already had the pleasure of 
meeting with Professor Bartlett to continue to develop the 
excellent relationship that we have with our USC host. At the 
first of what we hope will be regular meetings, we expressed 
our appreciation for the USC’s excellent support: including 
the ongoing provision of our office and teaching space at the 
university, along with access to postal, IT and WIFI service, 
venues and resources for our major annual functions, such as 
the use of this Lecture Theatre for our AGM. 

We discussed our ongoing contribution to the university, via 
our bursaries, and as volunteers in the Clinical Trials research 
programs, or as nursing patients in scenarios run by the 
School of Nursing.

We thank Professor Bartlett for accepting our invitation to 
attend our AGM, especially as we know how very busy she 
has been dealing with the COVID-19 crisis and its deleterious 
affects on the university. 

Financial Statements
Members have been encouraged to read the signed off 
Financial Statements and audited accounts as posted on the 
U3A website and emailed or posted to members, to obtain 
the overall financial picture of our association and to provide 
enough time to members to review these and to ask any 
questions prior to the AGM. However, should any questions 
arise, they will be taken on notice to give the Treasurer time 
to respond. 

8. Presentation of Life Membership 
We proudly acknowledge this year’s recipient of the Life 

Member award and present both badges and certificates to 
Ann Main, as well as Ernie Bennett, for outstanding service to 
the organization.

Ann Main is a foundation member of the 
Management Committee of U3A Sunshine 
Coast, an original course coordinator, and 
she has been captain of the Sippy Downs 
Lecture group for two decades. Ann regularly 
attends the U3A State Conferences and her 
group members describe her as being ‘like a 
mother hen’! 

Ernie Bennett was also nominated for Life 
Membership and we were happy to endorse 
this nomination, until Ernie advised us that 
he has in fact been a Life Member since 
March 4th 2013, recorded on the old Excel 
spreadsheet prior to the the MASS system! 

We believe that Ernie is our only such 
unrecorded Life Member, and we are happy 
to reaffirm his long contribution, as President 
for a while on the Management Committee, as a tutor “since 
the time of Moses” in Latin, and Middle English, as a class 
captain for what was once called SATH. Ernie is still a leader 
of a discussion group that meets on alternate Fridays. 

Policies
The Management Committee has continued to develop and 

refine our policies. Our Code of Conduct has proved to be 
extremely helpful, enabling us to follow up the rare occasions 
of aberrant behavior. However, the Grievance Policy is being 
further developed, in anticipation of a new version coming from 
the U3A Queensland Network.

Vale
On a sad note, we have lost a valued volunteer, Marty 

Bushnell, who passed away recently. Marty was an asset to U3A, 
always ready and willing to assist, a former Venues Officer, one 
of our Table Tennis tutors, and such a reliable support person 
for our annual Open Day. He will be much missed. 

Acknowledgements
I wish to thank members of the Management Committee 

who have continued to work productively for the benefit of our 
members throughout the year, as evidenced in this report. 

However, we still have vacancies for new members to the 
committee, and we are actively searching for volunteers to 
meet very specific roles, namely a Business Development 
Manager and a Member Liaison Officer. 

Thank you also, to all our Tutors who open their homes weekly 
during term time for the enjoyment of other members.   

“A challenging year for U3A Sunshine Coast” - Glyni Cumming, President

Welcome to all members attending this year’s Annual General Meeting and 
thank you for making the time to attend. It seems like yesterday that we were 
encouraging all our members to attend our last Annual General Meeting in August 
2020, a meeting postponed from April owing to the COVID-19 pandemic.



U 3 A  A N N U A L  R E P O R T  2 0 2 1  |  3

Leo Wiles
Leo Wiles is an Occupational Therapy 
(Honours) student, a former journalist, 
whose career was curtailed by recent and 
dramatic world changes to journalism.  

 Today she is passionate about her 
studies in Occupational Therapy as a 
means to improve the lives of elderly folk 
affected by illness such as stroke, following 
the passing of her grandparents under difficult and tragic 
circumstances.

She admires the work done by the Katie Rose Cottage Hospice 
in Doonan, where she has previously volunteered.  Leo supports 
her three children with their sporting activities, such as tennis, 
rugby, and Riding for the Disabled.  

Leo has a strong moral conscience and is willing to make a 
positive contribution towards peace in our world, as evidenced 
by her latest fundraising work for Syrian refugees.  

Following her current placement rehabilitating patients in 
Gympie, Leo will be researching the most efficacious ways of 
enabling people with disabilities to participate and enjoy our 
beautiful Sunny Coast beaches as a human right. 

Abbey Abdul
Abbey Abdul is in her 4th year (Honours) 
of Occupational Therapy, and she has 
shown that she is a very community-
minded volunteer.  As a senior student, she 
prepared meals for soup kitchens both 
in Nambour and Melbourne, and visited 
elderly members of the community to 
provide assistance to them in their homes 
and gardens. 

Her college’s service trip to Thailand involved volunteering 
at a local school, helping students with their English studies, 
painting classrooms and donating school and clothing supplies. 
During her summer break, she helped younger students to 
prepare for their ballet exams.

Abbey chose to study Occupational Therapy, as she 
is passionate about helping individuals participate in 
occupations or activities they want and/or need to do in a 
client-centred manner. She appreciates occupational therapy’s 
holistic approach to health, and its focus on improving an 
individual’s quality of life in all aspects of both mind and body.

She plans to practice in a mental health setting as she is 
motivated by challenge. 

Amy Stephenson
Amy Stephenson is studying a Bachelor 
of Nursing Science 4th year. As a parent 
volunteer, she helps primary students 
at St James Lutheran College with Math 
and Literacy, participates in fundraising 
activities for her local PCYC and Scouts 
Association, and recently attended the 
Wesley LifeForce Suicide Prevention 
Training workshop. 

Academically, Amy became a member of the Golden Key 
International Honour Society following her recognition in the 
top 15% academic achievement. 

In sport, she is a gymnastics coach, who competes in 
regional, state and national competitions, and is a member of 

Bursary Winners Gymnastics Australia, Wide Bay Gymnastics Club, and Health 
Club Hervey Bay. 

She is a student volunteer and student ambassador at USC, 
and a High Performance Student Athlete. As an ambassador for 
this program, she will encourage students to do what it takes to 
turn their dreams into goals, and their goals into reality. 

Amy could not imagine a more rewarding career than Nursing, 
as one that positively impacts the lives of other people on 
a daily basis. After completing her undergraduate degree, 
she plans to work as a registered nurse while undertaking 
post-graduate studies. 

Glyni Cumming
President

John St Smith
Vice President

Dawne Clark
Secretary

Evonne Walker
Treasurer

Grant Matthews
Systems Manager

Wayne Curran
Tutors & Classes

John Armstrong
Communications

Management 
Committee

“Our Management 
Committee members are 
committed to excellence 
in their ongoing support 

of our members.”
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The careful management of our funds enables our 
organisation to continue to keep our finances in excellent 
shape. Despite a 26% drop in interest earned since 2016 we 
have continued to build our investments by 13% over the same 
period. 

We have a total of $253,900 in our five Investment Accounts 
and the organisation has $70,000.00 in fixed assets. 

Evonne Walker 
Treasurer 

Our Financial Position

Our Membership
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Our Communications Officer John 
Armstrong has been working on several 
exciting new major projects: developing 
the e-Voice newsletter, completely 
redesigning the U3A Sunshine Coast 
website, and continuing to develop an 
online HUB for members. 

It is noteworthy that the U3A 
Queensland Network President Gail 
Bonser has invited our Communication 
Officer to join their Management 
Committee so they can also draw on his 
considerable talents! 

The monthly e-Voice newsletter is now 
emailed to members as brief document, 
with a headlines-plus-story excerpt style 
digital document, with links to posts 
on the website that detail the story. In 
addition, all stories may be accessed on 
the website under the ‘E-VOICE POSTS’ 
menu item. However, those of our 
members without Internet access are still 
posted a printed copy of the newsletter. 

A complete redesign of the U3A-SC 
website is ready to be launched at our 
AGM. It contains much more information 
in a modern, interactive design and 
incorporates new features such as 
a comprehensive events calendar, 
marketing pages to attract new members, 
a dedicated Members section, plus more 
stories about maintaining a healthy and 
active lifestyle.

The development of an online digital 
Hub based on a social media platform, 
with Facebook-style pages, aims to 
provide an online environment in which 
member groups may communicate 
with both each other and externally 
regarding their group activities. The aim 
is to improve communication within 
each group, and U3A more widely, as an 
adjunct to attendance at classes and 
activities.

Our Administrative System, known as 
‘MASS’, has had a recent upgrade called 
UMAS, which will prove easier for 
members to negotiate.  

When members login, they can pay their 
membership, view courses, then enrol in 
their selection of courses. These are added 
to a ‘cart’ similar to most online shopping 
sites, then members can checkout and pay 
- either online or through the office.

Tutors will continue to use the link in 
Handy Hints for Tutors on the website 
so they can check enrolments, print 
attendance sheets and send emails to 
members of their course.

It is extraordinary that the number and 
variety of courses offered by U3A Sunshine 
Coast has continued to grow following 
the resumption of most classes in Term 4 
2020. U3A Sunshine Coast currently runs 
over one hundred and thirty courses, with 
most conducted in venues away from our 
Sippy Downs home base. 

Even as we go to press, some 10 new 
courses are being offered for Term 2. All 
credit to our Tutor and Course Coordinator 
Wayne Curran for his ability to source 
members willing to become tutors, to 
provide such a variety of new courses for 
our enthusiastic members to join.  Other 
members have ‘stepped up to the plate’ to 
replace a retiring tutor, just to keep their 
much loved class going. 

All new tutors now receive training 
sessions on how to use the U3A 
Administrative Systems and to also 

understand their responsibilities for the 
role. 

We encourage our members to 
challenge themselves, and volunteer to 
run either a class or a ‘one-off’ lecture 
presentation based on their own life 
experiences and knowledge. 

Following the successful 
implementation of videoconferencing 
technology, such as ‘Zoom’, to continue a 
number of classes during the COVID-19 
restrictions last year, we have recently 
formed a committee to see how we 
can facilitate the ongoing use of these 
methods of teaching. This would be 
especially beneficial for members who 
cannot physically attend classes, as 
they could live stream a class and stay 
involved.

It was very pleasing when USC once 
again opened their doors for our classes, 
and increased class sizes this year. This 
meant that we again had our Lecture 
circuit running in 4 places, at North 
Shore, Maleny, Nambour, and at the USC 
campus, Sippy Downs. However, we are 
still looking for a volunteer to act as 
class captain to keep Caloundra Lectures 
running. 

Our Venues Officer, Dawne Clark faces 
an ongoing challenge to locate and 
provide comfortable and reasonably 
priced Venues to accommodate both the 
increase in classes offered as well as 
class numbers permissible under current 
social distancing regulations. Our venue 
suppliers have each developed COVID-19 
Safe Usage Plans along with guidelines 
from Queensland Health, and it is 
pleasing to see both tutors and members 
respond positively to the requirements 
for additional cleaning although this has 
consequently increased our annual venue 
costs.

Now even though there have been 
some easing of COVID-19 restrictions, 
venue providers are asking more of their 
users in cleansing, social distancing and 
the requirements for contact tracing. This 
has made tutors’ tasks more onerous 
and we thank them for the additional 
workload and diligence.  

Continued next page...

Reports by Sector

COURSES & CLASSES

VENUES

COMMUNICATION SYSTEMS REPORT



Jennifer Strike
Office Coordinator

Karen Martin
Project Officer
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University of the Third Age - Sunshine Coast
90 Sippy Downs Drive Sippy Downs Qld 4558
Tel: 07 5430 1123
E: u3aoffice@u3asunshine.org.au
W: u3asunshine.org.au. 

This year’s major change was the 
replacement of our aging Toshiba 
photocopier with an updated model. This 
was made possible through a grant from 
the Sunshine Coast Council. In addition to 
greater reliability and speed of operation, 
the new machine has a number of 
features which will enhance our ability to 
create signs, banners and certificates, as 
well as produce updated handbooks ‘on 
demand’, for tutors and members.

The delivery of good quality classes, 
lectures and activities for our members 
is supported by good quality, safe and 
effective equipment, so provision of 
that equipment for members’ and 
tutors’ use is a prime responsibility for 
the Management Committee and the 
Equipment Officer, John Saint-Smith.

Tutors are assured that the committee 
will consider any reasonable request 
for sporting, performance or support 
equipment.

We aim to assist all our members, 
especially those with hearing loss, to 
have the most positive experience in U3A 
Sunshine Coast that is possible to provide 
within our budget constraints.

Our U3A Office is run entirely by a friendly 
and supportive team of Office Volunteers. 
After our AGM, 2020, our Office Volunteer 
Day Leaders were invited to consider 
taking on the role of Office Administrator. 
Out of the ensuing discussions, a 
mutually agreeable arrangement was 
developed, with Jennifer Strike stepping 
up to the role of Office Coordinator and 
Karen Martin taking on the new role of 
Project Officer. 

We are most appreciative of the 
contribution of these two members who 
are now ensuring that our office and 
office-work runs efficiently and they 
are providing excellent backup for the 
Management Committee. It is thanks to 
their contribution that the organization 
does not have to face the issue of 
increasing membership fees to cover 
the costs of re-employing a part-time 
Administrative Officer. 

Recently we said farewell to valued 
and long term Office Volunteers, Pauline 
Bound, Jennifer Young, Maureen Tullio, 
Mary Anne Wright, and Judy Wells, whose 
combined years of service total 37!  
Judy Wells does plan to continue in her 
valuable role as one of our Facebook 
Editors, which now has 500 members as 
its base. 

Although current safety precautions of 
COVID-19 mean that only two volunteers 
can be in attendance every morning 
at the office, new members are always 
welcome to sign up for a weekly or 
fortnightly shift. 

ADMINISTRATIONEQUIPMENT
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The current Strategic Plan is available on our webpage, and 
makes for interesting reading. While we have clearly shown 
some strength in achieving our Strategic Objectives, there are 
others, which leave much scope for future exploration… This 
short report discusses our progress:

Strategic Objective 1 - ‘Face-to-Face Activity’:
• Through our various media such as e-Voice, Facebook, 

our webpage, and President’s letters to members, we do 
actively encourage volunteers to support our organization 
as tutors, office volunteers or by assisting at ‘one-off’ 
functions.

• Our Tutor and Course Coordinator, Wayne Curran gives our 
tutors a formal briefing, and lecturers receive substantial 
advisory notes on appropriate presentation methods. 

• Because of COVID-19, last year a number of our tutors 
have shown their enterprise by taking to various platforms 
like Zoom to deliver their courses, again with support from 
Wayne Curran. 

• Our Lectures Coordinator Lyn Lovell is always very willing 
to include ‘one-off’ presenters in the Lecture circuit and 
many of our tutors are recruited through personal contact. 

Strategic Objective 2 - Members’ Interests and Abilities:
• Communication Officer John Armstrong is currently 

developing a new webpage to facilitate communicating 
with members and accessing data, e.g. in future, we will 
have an app for members to register online to attend one 
off events such as AGM or Open Day. 

• Members readily provide feedback regarding courses, both 
content and availability, and respond positively to new 
courses on offer, via Facebook or by contacting the office. 

• Thanks to our strong connection with the USC, we are 
able to actively promote and encourage our members to 
participate in ‘action research’ tailored to members’ needs, 
ranging from subjects like diet to exercise to driving 
vehicles. 

•  COVID-19 affected any plans we had in 2020 to run 
further events, like the Master Lectures. 

Strategic Objective 3 - Effective Communication:
•  Owing to the restrictions that COVID-19 imposed, we 

were prevented from promoting U3A to a wider audience 
on the Sunshine Coast for our annual showcase event, 
Open Day. Whereas this was previously widely advertised 
with paid advertisements and accompanying copy, our 
Open Day for 2021 only targeted our current members, 
as everyone who attended was required to digitally 
preregister.

•  We have very recently updated our New Members Booklet 
for distribution, and are planning to reintroduce business 
cards for members of the Management Committee.

•  Communication with our members is maintained 
effectively via our e-Voice newsletter, President’s letters, 
Facebook and our webpage, which is currently under 
reconstruction. 

•  Members are encouraged to respond to requests for 
research assistance coming from Clinical Trials at the 
University of the Sunshine Coast. 

•  We hold an annual luncheon to thank and affirm the work 
done by our Tutors and Volunteers, and at this event, we 
acknowledge members of 25 years with certificates. At our 
AGM, we give public recognition to those members who 
have been nominated and approved for their exceptional 
service to our organization by granting them Life 
Memberships, and presenting each with a certificate and a 
Life Member badge. 

• All course information is readily available on the web to 
be printed out, or members can ring the office to request a 
copy be emailed or sent by mail. 

Strategic Objective 4 - Technology:
• Despite the negative consequences, COVID-19 provided us 

with an opportunity for tutors to experiment with online 
means to run their courses, and some 20 classes were run 
this way in Semester 2 of 2020, ensuring that membership 
was retained and U3A Sunshine Coast remained 
operational while some Queensland groups did not. 

•  Our Tutor and Course Coordinator, Wayne Curran offered 
training in the use of Zoom.

•  Our Equipment Officer John Saint Smith evaluates and 
updates equipment used by our tutors where required and 
provides ongoing support to new tutors to facilitate their 
use. 

Strategic Objective 4.2 - Membership Fees:
• Refers to membership fees, which are now referred to 

under Strategic Objective 5. 

Strategic Objective 5 - Organisation, Structure, 
Governance:

•  U3A Sunshine Coast welcomes new members. The legally 
required lifting of any specific age stipulation means that 
younger members have been able to join the organization.

•  There are measures in place to enable visitors from other 
U3As, whether intrastate, interstate or international, to join 
classes for a term whilst visiting the Sunshine Coast.

•  Although the special General Meeting in October 
2018 approved the employment of a paid part-time 
Administrative Officer, owing to the enforced COVID-19 
shutdown and restrictions, this position was discontinued. 

•  Since then, two of our Office Volunteers have ‘stepped up 
to the plate’ to share the administrative workload, as our 
Office Coordinator and our Project Officer. 

•  Our Management Committee remains keenly aware of 
our core business, to provide lifelong learning and social 
engagement opportunities, as evidenced by our Statement 
of Intent: Live, Laugh, Learn.

•  Relevant policies, such as Code of Conduct and Grievance 
Procedure, are regularly checked to ensure that they are 
up to date to meet the demands of the organisation. 

Continued on next page...

Addendum to Annual Report
PROGRESS TOWARDS OUR STRATEGIC PLAN OBJECTIVES

Our current Five-Year Strategic Plan wraps up at the end of 2021. 
Our proposed review was put on the back burner a year ago owing 
to COVID-19 and when it now happens, will be more in the nature 

of a wake, as a preface to a new Plan to be initiated in 2022. 



•  Membership fees have remained a constant for several 
years now and the management committee ensures that 
venue fees are kept to a minimum. However, it is worth 
considering that should the Management Committee 
decide to again employ an Administrative Officer, they 
would need to consider raising the membership fees to 
cover employment costs. 

• The constitution was changed at the last AGM in August 
2020 to encourage changes to succession, with both the 
President and the Secretary limited to a continuous term 
of 3 years each, subject to annual election. 

Strategic Objective 6 - Hubs:
• While we did invest in a considerable amount of time, 

researching potential locations for a Hub in Caloundra, 
again owing to Covid 19, this effort came to a stop.  
Currently our Communication Officer is working on a plan 
for an on-line hub to partially meet the needs of distance. 

•  While we do work in partnership to provide venues 
for our activities with several retirement complexes, 
an area for considerable improvement is establishing 
a relationship with the Sunshine Coast Council under 
Council’s Community Strategy 2019/2041to develop 
partnerships and opportunities, so that we can continue to 
provide services for positive aging. 

Strategic Objective 7 - Relationship with the USC :
•  We are extremely fortunate to have an excellent ongoing 

relationship with the University of the Sunshine Coast, 
our accommodation host. Apart from our office, computer 
room and classroom, the university also provides us 
with access to other venues during the year, such as the 
Innovation Centre for our Open Day and Lecture Theatre 7 
for our AGM. 

•  For three years, we have been provided with golf buggies 
driven by Student Ambassadors as transport for our 
members on Open Day.

•  We are able to communicate with the relevant 
departments to seek assistance in a variety of areas, such 
as security.

•  Our members are regularly informed about ongoing 
Clinical Trials being held at the University of the Sunshine 
Coast, and encouraged to respond to requests for research 
assistance e.g. members last year participated into 
research into vaccinations against Covid-19. 

•  We also have an ongoing connection with the school of 
Nursing (and Midwifery) to provide “clients” which was 
suspended last year owing to Covid 19, but will continue 
later in 2021. 

•  Every year we provide $2000 bursaries to 3 USC students, 
selected on the basis of their academic results, their level 
of economic hardship, and their current contribution to 
society as volunteers. 

•  And in 2020, our U3A was also able to make a 
contribution to USC’s request to assist in supporting 
students facing hardship during Covid, due to receiving a 
Small Business COVID Boost. 

Strategic Objective 8 - Hubs:
• See comments on Strategic Objective 6 above

Strategic Objective 9: External Relationships, Grants, 
Funding

•  Our relationship with retirement complexes has not 
significantly grown. There have been offers to work more 
closely with these groups; however the benefit to U3A has 

not been clear. We do make use of retirement complexes 
as venues for our classes. However, we have not chosen 
to be involved with classes that meet their obligation 
to provide services for their residents in return for 
government funding. 

•  During 2018 and 2019, U3A ran a promotional stall at 
the annual I Age Well “Lifestyle 55+ Expo”. On Thursday 
August 5th this year, this event will be held at the 
Nambour Showgrounds and our U3A will be able to 
exhibit everything we have to offer prospective members 
in the main exhibition room under the grandstand. 

•  The President attends the annual U3A Queensland 
Network AGM, and the payment of the registration cost is 
available for up to 10 interested members. 

•  While our U3A is not yet a member of the international 
body of U3A’s, the President attended a meeting hosted 
by Toowoomba U3A in February 2020 to meet AIUTA 
President Professor Francois Vellas from Toulouse 
University, where U3A was founded.  

•  U3A Sunshine Coast is currently in a good financial 
state, augmented by a Small Business Boost from the 
Government for COVID-19 in 2020.

•  In 2020 the Grants Officer was successful in obtaining 
a grant from the Sunshine Coast Council to purchase a 
new photocopier. However, we have not had an annual 
operational plan to target specific grant money towards a 
clear and achievable goal. We are looking for a Business 
Development Manager to take up this challenge! 

Addendum to Annual Report... continued


